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ESG ratings serve as a 
valuable tool for buyers 
to assess the
sustainability, social
responsibility, and
governance practices of
service providers 

.

Industry First: An Index to create a 'currency' of ESG maturity in Business Services 
and Technology suppliers

facilitating
informed
decision-
making 

promoting 
alignment of 

values

driving positive
change across

industries

understanding 
impact on own 
ESG footprint



The Index for Service Providers
• Industry body conducted ESG maturity assessment,

via a comprehensive  questionnaire, provides
insights for companies

• standardised evaluation, aiding meaningful 
comparisons and benchmarking

• enables gauging standing among peers, aligning 
strategies, and identifying gaps for a competitive
advantage

• understanding relative position helps businesses
make informed decisions, address weaknesses,
enhance ESG practices, and demonstrate credibility
to investors,  stakeholders, and consumers



Comprehensive
Survey

Conversational AI Chatbot makes  
managing and responding easy

Analysis and insights Full Maturity Assessment Report

Your Score

Workflow & Advice



Introducing GSA’s ESG digital companion

Powered by

https://opendialogai.github.io/gsa.html
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